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Item 9. Regulation FD Disclosure.

The information in this Current Report on Form 8-K, including the exhibits listed below, is being furnished, not filed, pursuant to
Regulation FD. The information in this report and in such exhibits shall not be deemed filed for the purposes of Section 18 of the Securities
Exchange Act of 1934, as amended, or otherwise subject to the liabilities under that Section. Furthermore, the information in this report and in
such exhibits shall not be deemed to be incorporated by reference into the eLoyalty Corporation ( eLoyalty ) filings under the Securities Act of
1933, as amended.

Attached to this Current Report on Form 8-K as Exhibits 99.1 and 99.2 are certifications of the Chief Executive Officer and the Chief
Financial Officer of eLoyalty furnished pursuant to 18 U.S.C. Section 1350 as adopted pursuant to Section 906 of the Sarbanes-Oxley Act of
2002 regarding the Quarterly Report on Form 10-Q of eLoyalty Corporation for the quarter ended September 28, 2002.

Exhibit 99.1 Certification of Chief Executive Officer of eLoyalty, dated November 12, 2002, pursuant to 18 U.S.C. Section 1350 as
adopted pursuant to Section 906 of the Sarbanes-Oxley Act of 2002.

Exhibit 99.2 Certification of Chief Financial Officer of eLoyalty, dated November 12, 2002, pursuant to 18 U.S.C. Section 1350 as
adopted pursuant to Section 906 of the Sarbanes-Oxley Act of 2002.
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SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by
the undersigned hereunto duly authorized.

eLOYALTY CORPORATION

Date: November 14, 2002 By: Timothy J. Cunningham
Timothy J. Cunningham
Vice President and Chief Financial Officer
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EXHIBIT INDEX

Exhibit No. Exhibit

Exhibit 99.1 Certification of Chief Executive Officer of eLoyalty, dated November 12, 2002, pursuant to 18 U.S.C. Section 1350 as
adopted pursuant to Section 906 of the Sarbanes-Oxley Act of 2002.

Exhibit 99.2 Certification of Chief Financial Officer of eLoyalty, dated November 12, 2002, pursuant to 18 U.S.C. Section 1350 as
adopted pursuant to Section 906 of the Sarbanes-Oxley Act of 2002.



