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This Report contains a copy of the following:

(1) The Press Release issued on February 13, 2013.
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PRESS RELEASE 13 February 2013
ING posts 2012 underlying net profit of EUR 2,603 million

ING Group s full-year 2012 net result was EUR 3,894 million, or EUR 1.03 per share, including divestments, discontinued operations and
special items. The 4Q12 net result was EUR 1,434 million, or EUR 0.38 per share. The 4Q12 underlying net result was EUR 373 million,
reflecting a solid quarter at Insurance and lower Bank results due to incidental items and the Dutch bank tax.

Bank 4Q12 underlying result before tax was EUR 184 million, reflecting negative CVA/DVA adjustments, de-risking losses and the Dutch
bank tax. The interest margin was relatively stable at 1.33% versus 3Q12 while risk costs increased slightly to EUR 588 million.

Insurance 4Q12 operating result improved versus 3Q12 to EUR 296 million as the investment spread strengthened to 132 bps. Sales grew
12.7% from 4Q11 and 23.6% from 3Q12 at constant currencies. Underlying result before tax rose to EUR 272 million.
Chairman s Statement

2012 was a transformational year for ING as we worked decisively on the restructuring of the Group, preparing the Bank and Insurance
companies for independent futures, said Jan Hommen, CEO of ING Group. In the fourth quarter we announced two major divestments of our
Asian Insurance/IM businesses. We filed the IPO registration statement for our US insurance business, and we reached an agreement with the
European Commission which gives us more time and greater flexibility for restructuring. The Bank made strides in optimising its balance sheet
and generating capital to meet Basel III requirements while funding a payment of EUR 1.125 billion to the Dutch State and upstreaming an
additional EUR 1 billion to the Group to reduce core debt.

Results for the year held up well, despite the sovereign debt crisis in Europe and weak economic climate which persisted throughout 2012.
Underlying net results for the Group were EUR 2,603 million, down just 5.2% from 2011, despite EUR 626 million of de-risking losses at the
Bank, a EUR 175 million Dutch bank tax, and higher loan losses as the economy weakened. At Insurance, de-risking and low interest rates put
pressure on investment returns, but underlying results recovered as market-related items diminished.

As the environment around us changes, ING is also evolving as we work to meet our customers rapidly changing needs and to achieve
operational excellence. In the Netherlands as well as in Belgium, we have made great progress in improving service and investing in IT as
customers move swiftly towards mobile banking. As our business model evolves, so must our organisation. Retail Banking Netherlands is
expanding the transformation programme started in 2011, leading to approximately 1,400 additional redundancies by the end of 2015 and
reducing expenses by an additional EUR 120 million per annum from 2016 onwards. At ING Bank in Belgium, employee headcount is expected
to decline by 1,000 FTEs by 2015, through natural attrition, leading to EUR 150 million in annual cost savings by 2015. These initiatives come
on top of measures announced in Commercial Banking and Insurance Europe last quarter. Combined, all of these programmes accounted for
EUR 452 million in after-tax restructuring provisions booked in 2012, but they are essential to drive future performance, reducing annual
expenses by a combined EUR 1 billion by 2015.

Amid all of the changes we are going through, our employees have demonstrated consistent dedication and commitment to keeping our
customers needs paramount. As we embark on 2013, the economic climate remains challenging, and we must be agile to respond quickly to the
dynamic environment so that we can deliver sustainable results for the long-term benefit of all stakeholders.

Key Figuresl! 4Q2012 4Q2011 Change 3Q2012 Change FY2012 FY2011 Change
ING Group key figures (in EUR million)

Underlying result before tax Group 455 -849 1,028 -557% 3,530 3,803 -7.2%
of which Bank 184 664 -72.3% 983 -81.3% 3,219 4,128 -22.0%
of which Insurance 272 -1,513 44 518.2% 311 -325

Underlying net result 373 -785 692 -46.1% 2,603 2,746 -5.2%
Net result 1,434 1,186 20.9% 609 135.5% 3,894 5,766 -32.5%
Net result per share (in EUR)? 0.38 0.31 22.6% 0.16 137.5% 1.03 1.52 -32.2%
Total assets (end of period, in EUR billion) 1,248 -6.4% 1,169 1,279 -8.6%
Shareholders equity (end of period, in EUR billion) 53 2.8% 54 47 16.5%
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Underlying return on equity based on IFRS-EU equity? 2.8%

Banking key figures

Interest margin 1.33%
Underlying cost/income ratio 75.7%
Underlying risk costs in bp of average RWA 84

Core Tier 1 ratio
Underlying return on equity based on IFRS-EU equity? 0.3%

Insurance key figures

Operating result (in EUR million) 296
Investment margin / life general account invested

assets (in bps)* 132
Administrative expenses / operating income (Life &

ING IM) 46.5%

Underlying return on equity based on IFRS-EU equity? 51%

-6.9%

1.38%
66.8%
62

5.7%

349

129

46.2%
-22.2%

The footnotes relating to 1-4 can be found on page 14 of this press release.

-15.2%

5.4%

1.34%
58.8%
76
12.1%

7.6%

237

130

47.6%
-0.2%

52%

1.32%
62.5%
73
11.9%

5.9%

249% 1,095

47.5%
1.8%

6.5%

1.38%
61.8%
48
9.6%
8.8%

1,658

43.3%
-1.1%

Note: Underlying figures are non-GAAP measures and are derived from figures according to IFRS-EU by excluding the impact from

divestments and special items.

-34.0%
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ING GROUP CONSOLIDATED RESULTS

The operating environment was challenging throughout 2012, with volatile financial markets and an uncertain macroeconomic environment.
Against this backdrop, ING Group s full-year 2012 underlying net profit held up well at EUR 2,603 million, down 5.2% from a year earlier.

In 2012, results at the Bank were impacted by higher risk costs due to weak economic and business fundamentals, negative credit valuation and
debt valuation adjustments (CVA/DVA), and losses from proactive de-risking in the investment portfolio. However, good progress was made on
balance sheet optimisation and cost containment. The 2012 operating results of Insurance reflect lower Non-life results, as well as higher
administrative expenses stemming primarily from currency impacts and non-recurring expense releases in 2011. The underlying result before tax
at Insurance recovered strongly in 2012, as results in 2011 were severely impacted by an update to policyholder behavior assumptions on the US
Closed Block VA. Furthermore, the impact of losses from de-risking and impairments on debt securities diminished at Insurance during 2012,
supporting the improvement in underlying results.

In the fourth quarter of 2012, ING Group posted an underlying net result of EUR 373 million, reflecting a solid quarter at Insurance and lower
results at the Bank, which were impacted by the Dutch bank tax and various market-related items. The quarterly net profit was EUR
1,434 million, supported by gains on the divestment of ING Direct Canada and Insurance Malaysia.

ING Bank recorded a fourth-quarter underlying result before tax of EUR 184 million, including EUR 175 million for the Dutch bank tax for the
full year 2012, EUR 188 million of negative CVA/DVA adjustments, and EUR 126 million in losses from de-risking of mainly southern
European debt securities. Excluding these impacts and other market-related items, results declined 20.0% from the fourth quarter of 2011, due to
higher risk costs, and were 36.2% lower than the third quarter of 2012. The decline on a sequential basis was mainly due to higher liquidity costs
following the lengthening of the Bank s funding profile, seasonally lower results at Financial Markets, and lower results at Retail Banking. The
Bank s underlying interest margin was 1.33%, down just one basis point from the third quarter. Strong cost control remains a priority at the Bank;
excluding the Dutch bank tax, expenses were stable year-on-year and increased only slightly from the previous quarter. Risk costs remained
elevated and increased both year-on-year and sequentially, consistent with the weak economic environment.

ING Bank progressed further with its Ambition 2015 balance sheet optimisation priorities during the fourth quarter. The total Bank balance
sheet declined following the sale of ING Direct Canada, and through the reduction of short-term professional funding and seasonally lower
activity in Financial Markets. The funding profile improved as both customer deposits and long-term debt increased. The Bank attracted a net
inflow of EUR 8.2 billion of funds entrusted. Total net lending declined by EUR 2.5 billion due to moderate demand for credit and pricing
discipline.

The fourth-quarter operating result of Insurance increased 24.9% to EUR 296 million compared with EUR 237 million in the third quarter of
2012, supported by a higher investment margin as a release from the provision for profit sharing in the Netherlands offset the impact of
de-risking and the low interest rate environment. Insurance operating results declined 15.2% year-on-year, as the fourth quarter of 2011
benefited from a non-recurring expense reduction in the US. The fourth-quarter underlying result before tax of Insurance improved significantly
to EUR 272 million, reflecting a lower net impact from market-related items relative to both comparable quarters.

Insurance sales (APE) rose 12.7% from the fourth quarter of 2011, on a constant currency basis. Sales at Insurance US grew 18.9%, fuelled by
the Retirement business. Central and Rest of Europe recorded a 13.3% increase in APE, driven by higher Pension sales in Turkey and the Czech
Republic. APE in the Benelux declined 18.6% due to lower sales of Individual Life products in the Netherlands and lower sales in Belgium
following a reduction in guaranteed rates. Compared with the previous quarter, total Insurance APE jumped 23.6% at constant currencies,
mainly attributable to higher sales at Insurance US and in Central and Rest of Europe.

ING Group s quarterly net profit was EUR 1,434 million compared with EUR 1,186 million in the fourth quarter of 2011 and EUR 609 million in
the third quarter.

Fourth-quarter net results included EUR 1,613 million of gains on divestments, of which EUR 1,135 million was attributable to ING Direct
Canada, EUR 745 million to the sale of Insurance Malaysia and EUR -244 million to the announced sale of ING Direct UK. The net results from
divested units was EUR 13 million and the net result from Insurance and Investment Management Asia, recorded under discontinued operations,
totalled EUR 78 million. Special items after tax amounted to EUR -643 million and predominantly reflect costs for various restructuring
programmes. After-tax separation and IPO preparation costs were EUR 61 million in the quarter and EUR 169 million for the full year 2012.

ING Group s net profit per share was EUR 0.38 for the fourth quarter and EUR 1.03 for the full year 2012. The Group s underlying net return on
IFRS-EU equity was 5.2% for the full year 2012.
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Subsequent Events

On 1 February 2013, the nationalisation of SNS Reaal, a Dutch financial institution, was announced. As a consequence of the arrangements
made by the Dutch government, ING Bank and other Dutch banks will be required to pay a one-time levy of EUR 1 billion in 2014. For ING,
based on current limited information, this is estimated to result in a charge of EUR 300-350 million. ING will carefully assess further details on
form, amount and timing of the levy as they become available. Furthermore, the Dutch Ministry of Finance has decided to postpone the
introduction of the new Deposit Guarantee Scheme from 2013 to 2015.

2 ING GROUP PRESS RELEASE 4Q2012
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BANKING

Banking key figures 4Q2012 4Q2011 Change 3Q2012 Change FY2012 FY2011 Change
Profit and loss data (in EUR million)

Underlying interest result 2,866 3,046 -5.9% 2,981 -3.9% 11,712 11,975 -2.2%
Underlying income 3,172 3,341 -5.1% 3,736 -15.1% 14,241 14,289 -0.3%
Underlying operating expenses 2,400 2,231 7.6% 2,199 9.1% 8,900 8,824 0.9%
Underlying addition to loan loss provision 588 445 32.1% 554 6.1% 2,122 1,336 58.8%
Underlying result before tax 184 664 -712.3% 983 -81.3% 3,219 4,128 -22.0%
Key figures

Interest margin 1.33% 1.38% 1.34% 1.32% 1.38%
Underlying cost/income ratio 75.7% 66.8% 58.8% 62.5% 61.8%
Underlying risk costs in bp of average RWA 84 62 76 73 48
Risk-weighted assets (end of period, in EUR

billion, adjusted for divestm.) 283 -1.5% 279 294 -5.1%
Underlying return on equity based on IFRS

equity! 0.3% 5.7% 7.6% 5.9% 8.8%
Underlying return on equity based on 10% core

Tier 12 0.7 % 7.1% 10.0% 7.7% 10.9%

! Annualised underlying net result divided by average IFRS-EU equity.
2 Annualised underlying, after-tax return divided by average equity based on 10% core Tier-1 ratio.

Challenging economic conditions and incidental items weighed on the Bank s fourth-quarter results. ING Bank posted an underlying result
before tax of EUR 184 million, including EUR 188 million of negative CVA/DVA adjustments and a EUR 175 million charge for the Dutch
bank tax. Excluding those and other market-related items, results declined 20.0% from a year ago, mainly due to higher risk costs, and were
down 36.2% sequentially primarily due to seasonally lower activity in Financial Markets, higher liquidity costs, and lower results at Retail
Banking. The underlying interest margin was largely unchanged at 1.33%. Excluding the Dutch bank tax, expenses were stable year-on-year and
up 1.2% sequentially, reflecting strong cost control. Risk costs remained elevated amid the weak economic environment.

Total underlying income decreased 5.1% year-on-year to EUR 3,172 million, primarily due to de-risking and the impact of CVA/ DVA
adjustments. ING sold EUR 0.9 billion of mainly southern European debt securities, which led to EUR 126 million of de-risking losses, but
released EUR 1 billion of risk-weighted assets. CVA/DVA adjustments amounted to EUR -188 million compared with positive CVA/DVA
adjustments of EUR 120 million one year ago. The year-ago quarter also included EUR 165 million of impairments (mainly on Greek
government bonds) and EUR 109 million of de-risking losses. Excluding CVA/DVA and all market-related items, income was up 1.0%. On a
sequential basis, total underlying income declined 15.1%, due in part to the third-quarter EUR 323 million gain on the sale of ING s stake in
Capital One. Excluding that impact, CVA/DVA adjustments and other market-related items, income decreased 8.2% quarter-on-quarter. This
was primarily due to higher liquidity costs as the Bank lengthened its funding profile (recorded within Bank Treasury), seasonality at Financial
Markets, and lower margins on savings as interest rates declined. Furthermore, the third quarter of 2012 included the positive impact on the
revaluation of derivatives used for hedging purposes at Bank Treasury.

INTEREST RESULT (in EUR million) AND INTEREST MARGIN (in %)

The underlying interest margin declined modestly to 1.33% from 1.34% in the third quarter of 2012, as a decrease in interest results was largely
offset by the impact of a lower average balance sheet as a result of balance sheet optimisation. The interest result declined 5.9% from a year ago
and 3.9% sequentially, primarily due to lower Financial Markets results, higher liquidity costs due to the lengthening of the funding profile, and
lower returns on the bond portfolio due to de-risking and declining interest rates. The interest result for lending activities improved versus both
comparable quarters, supported by re-pricing and moderate volume growth in mortgages, which more than offset the impact of lower volumes in
other lending. The interest result on savings declined, reflecting lower returns from the investment portfolio, while client savings rates were kept
largely unchanged in the quarter. ING continued to attract strong retail deposit inflows in the fourth quarter, and rates were subsequently reduced
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in the Netherlands in early 2013.

The Bank continued to make progress on its Ambition 2015 priorities to optimise the balance sheet by growing customer deposits and focusing
on loan growth with strong pricing discipline. The Bank generated EUR 8.2 billion of net funds entrusted inflow during the quarter, including
EUR 6.2 billion in Retail Banking and EUR 1.9 billion in Commercial Banking, mainly from higher corporate deposits. Despite a EUR 1.8
billion net production in mortgages, total net lending declined by EUR 2.5 billion, reflecting moderate demand.

ING GROUP PRESS RELEASE 4Q2012 3
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Stringent expense management remained a high priority at ING Bank. Nonetheless, operating expenses rose 7.6% from a year ago due to the
EUR 175 million annual charge for the Dutch bank tax, which was introduced in 2012. Excluding this charge, operating expenses were stable, as
lower impairments and strong cost control offset the impact of annual salary increases, higher costs related to other regulatory measures, and
negative currency effects. On a sequential basis, expenses rose 1.2%, excluding the Dutch bank tax, mainly due to higher marketing costs in
Retail Banking for year-end campaigns. The underlying cost/income ratio was 75.7%, or 63.4% excluding market impacts, the Dutch bank tax
and CVA/DVA adjustments.

OPERATING EXPENSES (in EUR million) AND COST/INCOME RATIO (in %)

In November 2011, Retail Netherlands announced a strategic transformation programme to maintain its competitive position. Retail Netherlands
is now entering a second phase of initiatives which will increase operational excellence primarily through the additional streamlining of IT
systems, as well as further development and integration of our mobile banking offerings to adapt to changing customer preferences. These
measures, combined with steps to respond to lower volumes and a leaner business environment in certain product areas, are expected to result in
a further reduction of the workforce by around 1,400 FTEs (of which 400 external FTEs) over the next three years. Apart from these
redundancies, about 250 new front-office jobs will be created within Personal and Private Banking to maintain high-quality customer service and
attract liabilities. Approximately EUR 100 million of investments will be made over the next three years to support this second phase. An
after-tax provision of EUR 111 million was recorded as a special item in the fourth quarter. Structural cost savings are expected to reach an
annual run-rate of EUR 120 million from 2016 onwards. The first phase of this programme, which is nearing completion, will lead to EUR

330 million of structural cost savings as of 2014. Combined, the two phases are already expected to generate EUR 430 million of annual cost
savings in 2015.

ING Bank Belgium is also accelerating strategic projects aimed at further aligning its products and services with the new mobile banking
environment. Customers in Belgium have been embracing new technologies faster than anticipated, leading to greater use of digital services and
prompting further process automation. The shift to the digital banking channel is expected to reduce employment by approximately 1,000 FTEs
by the end of 2015, through natural attrition, leading to EUR 150 million in annual cost savings by 2015.

Underlying risk costs remained elevated in the fourth quarter, consistent with the ongoing weak macroeconomic environment. ING Bank added
EUR 588 million to the provision for loan losses, up from EUR 554 million in the previous quarter and EUR 445 million in the fourth quarter of
2011. The increase compared with the third quarter was fully attributable to Commercial Banking due to higher risk costs in Structured Finance,
while risk costs at Real Estate Finance were relatively stable. Net additions to the loan loss provisions declined slightly at Retail International
and remained elevated in Retail Benelux. Total non-performing loans at ING Bank rose in the fourth quarter by EUR 0.4 billion to EUR 14.9
billion. Total underlying risk costs were 84 basis points of average risk-weighted assets. ING expects risk costs to remain elevated, in line with
the weak economic climate.

The underlying result before tax of Retail Banking declined to EUR 289 million in the fourth quarter of 2012 from EUR 329 million a year
earlier. Results decreased due to lower margi
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